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mQuality
Mobile Quality Notifications

mQuality mobile app accelerates the inspection and SAP 
processes up to 50%. It provides automation within SAP 
QM and reduces  SAP quality notification and inspection 
costs by approximately $750,000. The mobile app 
assists in ISO, GMP, and legal compliance efforts.

mQuality Mobile App documentation and audit trails enable rapid root-cause analysis to 
minimize cost of compliance and recalls

Improve Product Quality and Customer Satis-
faction
Innovapptive’s mQuality mobile app allows quality managers 
to create SAP quality notifications in real-time by capturing 
the product defect details and images using their mobile 
device. The mobile app allows you to create the SAP quality 
notification with reference to an SAP document, which can 
then be assigned to a coordinator for faster processing of 
the defect resolution to improve product quality and 

Stay Ahead of Competition With Real-Time 
Quality Control and Assurance
Quality managers/inspectors and operators are challenged 
with manual processes to capture accurate inspection lot 
quality issues. Quality managers on the shop floor 
experience a tremendous loss of productivity due to 
redundant quality related data entry and image capturing 
process to create an SAP quality notification for an 
inspection lot. mQuality mobile app from Innovapptive 
transforms your quality control and assurance process by 

Go Mobile in less than 4 weeks 
Jump start your mobile journey in 
less than 4 weeks. Innovapptive 
offers a SAP certified rapid 
deployment solution (RDS) for 
the mWorklist mobile app.

Comprehensive Problem Handling for All Types of Complaints
Product defects arising from a customer, vendor or internal production problems can be captured 
real-time on the shop floor or at the warehouse against a goods movement. mQuality mobile app 
enables shop floor managers, operators, quality managers and Inspectors to efficiently manage and 
assure product quality, monitor and improve quality standards and document quality compliance, for 
subsequent audit.

Comply With Ease - Legal and Regulatory Requirements
SAP offers a powerful quality management solution as integral part of mySAP ERP, however, the user 
interface and lack of mobility to record in-process quality data is not suitable for operators or quality 
inspectors in the shop floor. mQuality mobile app enables monitoring of critical product and process 
characteristics and allows instantaneous intervention, by empowering your quality 
managers/inspectors the ability to create an SAP Quality Notification which assists in ISO, GMP, legal 

Our Unique Value Proposition
Our Mobile Portfolio, innovative Rapid
App Configurator Engine (RACE) powered
by the SAP HANA Cloud Platform with 
embedded licenses allow our customers
to accelerate and execute their SAP 
Enterprise mobile strategy, while benefiting 
from a compelling ROI.



Innovapptive | Empowering tomorrow mQuality | Product Sheet 2

Innovapptive is among the fastest-growing enterprise mobile and user experience (UX) solution companies and is 
an industry leader among rapid mobile application development (RMAD) solution providers. Innovapptive's Rapid 
App Configurator Engine (RACE) technology redefines traditional approaches to digitize the enterprise and is 
empowering organizations to rapidly deliver ready-to-run mobile apps across the enterprise. Innovapptive's 
portfolio of 100+ mobile solutions that run across a wide array of devices and systems is creating a connected 
enterprise across employees, customers, and suppliers. Innovapptive was named a 2016 SAP Pinnacle Award 
winner and has won these recognition three years in a row.

For more information, please visit www.innovapptive.com. Connect with Innovapptive on Twitter, Facebook, and 
LinkedIn.
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Drive Decision Making To Shop Floor and Promote Effective Collaboration
mQuality mobile app provides a closed feedback loop communication between the quality inspector, 
coordinator and the assignee (Engineer). The mobile app provides the following key features to 
promote effective collaboration to create SAP quality notifications for:

mQuality Business Benefits
- Consistent and transparent data – compa

ny-wide; easy communication of quality
information across company boundaries.

- Documents product quality to achieve
 regulatory compliance.

- Higher quality performance, while
lowering cost-of-quality delivery.

- Efficient processing of quality issues
using workflows.

- Higher product quality and customer
satisfaction.

- Superior, cost-effective quality compliance.
- Continuous quality improvement.

Value Drivers
- Drive SAP Quality Notification capture at

the point of identifying the defect.
- Comprehensive problem handling for all

types of complaints.
- Supports automatic or manual

triggered inspections.
- Comprehensive problem handling for

all types of complaints.
- Documentation and audit trails enable

rapid root-cause analysis to minimize
cost of compliance and recalls.

- Customer Complaints
- Vendor Complaints
- Internal Production Complaints
- Referencing relevant SAP

Transactions.

- Enter short and detailed description
- Assign to a coordinator or engineer
- Select a defect priority
- Select required start and end dates
- Capture product defect images
- Capture geo-location

Solution Environment

mQuality mobile app quality improves 
companies’ company-specific 
development processes. The associated 
workflow functions and effective 
collaboration enables companies to 
efficiently solve problems that arise in 
the development phase.

Compatible with Appcelerator Titanium Platform

Innovapptive featured among 135 leading enterprise mobile companies within the 
“Global Strategic Business Report Enterprise Mobility” publishedAwards & Recognition

- R/3 4.7, SAP ECC 6.0, All EHP's & current release
- SUP 2.2, 2. 3 and SMP 3.0
- SAP NetWeaver Gateway 7.3 & 7.4
- SAP ECC 6.0, EHP any version.
- iPad, iPhones 4.0, 4S, 5, 5C, 6.0 & iOS 7.0, 8.0 or

current version
- Android Smartphones and Tablets for most recent

OS versions
- Windows Smartphones and Tablets for most recent

OS versions
- Desktop Support on SAPUI5 and on Standard SAP

Fiori Launchpad
- Innovapptive Rapid App Configurator Engine

(RACE™) Included to support native app and desktop
customizations and configurations


